MOJIb3OBATE/IbCKOE COl/TALLEHUE

1. OcHOBHbIE NOHATUA.

1.1. UHTepHeT-MarasnH — UHTEepPHeT-CcaliT, pacno/oXKeHHbll no agpecy: http://iat24.ru/ Ha KoTopom
npeacrasneHsl ToBapbl U Ycayrn, npegnaraemble Mpoaasuom gna npruobpeTeHmna 1 BCe CBA3AHHbIE C
HMM NOALOMEHbI;

1.2. NMocetutenb NHTepHET-marasmHa — MU0, Npullesllee Ha caiT MIHTepHeT-marasmHa 6e3 uenm
pasmeLlLeHnA 3aKkasa;

1.3. Nonb3oBatens — ¢pusmnyeckoe/opmanyeckoe n1uo, nocetutesnb NHTepHeT-marasuHa,
NPUHMMAIOLWMIA yCNoBKUA HacToswero CornalleHmns 1 Kenarwmnin pasmectTuTb 3aKkasbl B MIHTepHeT-
MarasuHe;

1.4. NMokynaTenb — MNonb3oBaTenb, 0popmmBLUNIA 3aKa3 B MIHTEpHET-MarasuHe;
1.5. Npogasey, —

Ob6wwecTBO C OrpaHNYeHHOM oTBeTcTBEHHOCTbIO « MAT Hopa»

MHH 4703181943

KMn 470301001

OrPH 1214700004144

OKNO 47544641

HOpuanueckuii agpec: 188660, SleHuHrpaackas obnactb, BceBonockuii p-oH, c.n. byrposckoe, 4.
MopowkKunHo, yn. Toprosas , 34. 22, opuc 158

dakTnueckunit agpec: 188660, JleHMHrpaackas obnactb, BceBoNoKCKnNiA p-oH, c.n. ByrpoBckoe, Aa.
MopowkKunHo, yn. Toprosas , 34. 22, opuc 158

TenedoH: +7-812- 336-28-88

dneKTpPoHHanA noyTa: info@iat.ru;

1.6. ToBap 1 Ycayrn — 3anacHble 4acTu U pacxoAHble maTepuasnsbl, pernameHTHble paboTbl,
npeacTaBAeHHble K Npofaxe B MHTepHeT-marasuHe;

1.7. 3aKa3 — J0/mKHbIM 06pa3om, odopMaeHHbIV 3anpoc MokynaTens Ha NpMobpeTeHne U JOCTaBKY
nocpescTBOM CaMmoBbIiBO3a ToBapoB M Ycayr, BbibpaHHbIX B UIHTEpHET-MarasuHe.

2. O6Lwme NoNoKEeHUS.
2.1. MNpopasel, ocywecTsaaeT npoaa*ky Tosapos n Ycnyr yepes MHTepHET-marasmH.

2.2. 3aka3biBada Tosapbl 1 Ycayrm yepes MHTepHeT-marasuH, MNoib3osaTtenb COrnawaeTca ¢ yCA0BUAMM,
N310XKEHHbIMM HUXKe. B cnydae Hecornacua ¢ ycnoBUAMM, U3NOKEHHBIMU B HACTOALLEM
Monb3oBaTesIbCKOM cornaweHun (ganee — Cornawenuve unm NybanyHas odepta) MonbsosaTenb 06s3aH
HemeJIeHHO NPeKPaTUTb UCMOJIb30BaHUE CepPBUCa U MOKUHYTb MHTepHeT-maraswmH.


mailto:info@iat.ru

2.3. Hactoswee MNonb3oBaTenbCKoOe cornalleHne, a Takke MHPpopmaLuma o Tosapax 1 Ycayrax, ABNAIOTCA
ny6anyHon odpepToit B COOTBETCTBUK CO cTaTbel 435 1 nyHKTOM 2 cTaTbu 437 parkKAaHCKOro Koaekca
Poccuiickoin Peagepaunn.

2.4. CornaweHune MoXeT 6bITb M3meHeHo MNpoaaBLOM B 0A4HOCTOPOHHEM NOpPsAKe 6e3 yBefOMAEHUSA
Monb3osatensa/Mokynatens. Hosas pegakuma CornaleHna scTynaert B cuay no mcredeHmn 10 (decatu)
KaNeHZapHbIX AHEN ¢ MOMeHTa ee onybanMKoBaHMA.

2.5. Ny6anyHan odepTa NpusHaeTcs akuentoBaHHol MNocetutenem NHTepHeT-marasuHa / Mokynatenem
C MOMeHTa peructpaumm MNocetutensa B MHTepHeT-marasmHe, obopmaeHus MNMokynatenem 3akasa 6es
aBTOpM3aLMMN, MOMEHTA NPUHATUA OT MoKynaTtena 3akasa no tenedoHy: +7-812-336-28-88.

2.6. Bce npaBa v 0bA3aTenbCTBa MO 3aKAtoueHHoMY ¢ Nonb3oBaTtenem [JoroBopy BO3HUKAOT
HenocpeacTeBeHHo y Mpoaasua.

3. MpeaMmeT cornawleHus.

3.1. NMpeametom HacToAwero CornaweHna ABNAETCA NpesocTaBaeHne BO3MOXHOCTU [onb3oBaTenam
npuobpeTtatb ToBapbl U Ycayru, npeactaBieHHble B UIHTEPHET-MarasuHe.

3.2. laHHoe CornaleHune pacnpocTpaHaeTcs Ha Bce BUAbl ToBapoB 1 YcAyr, NpeacTaBNeHHbIX B
MHTepHeT-marasunHe, Noka TakmMe NpeanoXKeHns NpucyTcTeytoT B MHTEpHeET-MarasumHe.

4. Pernctpauma B UHTepHeT-marasuHe.

4.1. Pernctpauyma B IHTepHeT-MarasmHe oCyLLeCTBAAETCA C NOMOLLbIO HaXKaTuA Ha KHOMNKY «OpopmuTb»
W NocieaytoLWmMM 3aNo/IHEHMEM KOHTAKTHbIX ZaHHbIX Ha COOTBETCTBYOWen popme MHTepHET-MarasuHa.

4.2. Pernctpauua B UIHTepHeT-marasunHe asnsetca obasatenbHon ana obopmaeHus 3akasa.

4.3. MNpoaaseL, He HeCeT OTBETCTBEHHOCTW 3@ TOYHOCTb M NPaBUIbHOCTb MHPOPMaLNN,
npesocrasasemolt Mosb3oBaTenem npu perucTpaumm.

4.4. Nonb3oBaTenb 06a3yeTca He cO06LLATb TPETbUM INLLAM JIOTUH M NApOJib, YKasaHHble Npwu
pernctpauum.

4.5. ObweHue Monb3osaTtena/MoKynatensa c npeacrasutenamu Npoaasua AOMKHO CTPOUTLCA Ha
NPUHUMNaxX 0bLWEeNnPUHATON MOPaAN U KOMMYHWUKaLMOHHOIO 3TUKeTa. CTporo 3anpeLeHo
NCMNONb30BaHUE HELLeH3YPHbIX CI0B, BpaHM, OCKOPOUTENbHbIX BbIPaXKEHWU, a TaKKe Yyrpos3 1 LWaHTa)a,
BHE 3aBMCMMOCTM OT TOTO, B KAKOM BUE MU KOMY OHU BblIM aApecoBaHbl.

5. Tosap/Ycnyru v nopaaoK coBepLleHMUA NOKYMNKU.

5.1. Npopaseu, obecneynBaeT HannuMe Ha CBOeM CcKiage ToBapoB, NPeacTaBieHHbIX B UHTepHeT-
marasuHe. ConpoBoxaatowme ToBap onNncaHnUA/XapaKTepUCTUKM He NPeTEeHAYIOT Ha UCYEePMbIBAIOLLLYHO
MHPOPMATMBHOCTb M MOTYT COZEPKaTb oneyaTku. [ns yTouHeHusa nHdopmaumm no Toeapy Mokynatenb
[oNKeH obpaTuTbea K Mpoaasuy ntobbiM cnocobom cBsi3u, yKazaHHOM B MIHTEpHeT-MmarasuHe.

5.2. B cnyyae oTcyTCTBUS 3aKasaHHbIX Nokynatenem ToBapoB Ha cknage MNpoaasua, nociesHnin Bnpase
WCKIOUNTb YKa3aHHbI ToBap 13 3akasa ambo aHHynMpoBaTh 3aka3 Mokynatens, yseomuMB 06 3TOM
MokynaTens nyTem HanpaB/ieHUs COOTBETCTBYIOLLENO 3/IEKTPOHHOTO COObLWEeHMA NO aapecy,
yKa3aHHomy MoKynaTtenem npu pernctpaumm anbo 3soHKom MNpoaasua.



5.3. B cny4yae aHHY/IMPOBaHMA MNOIHOCTbIO NpeaonaaYeHHOro 3akasa CTOMMOCTb aHHY/IMPOBAHHOTO
ToBapa u Ycnyr Bo3Bpalaetcs NMpoaasuom MoKynaTtento B COOTBETCTBUM ¢ [loroBopom, cnocobom,
KoTopbiM ToBap 6bl1 onlaveH.

5.4. MNMokynaTenb HECET NO/HYO OTBETCTBEHHOCTb 33 NPeAOCTaBNEHNE HEBEPHbIX CBEAEHWUI, NOBNEKLLee
3a coboM HEBO3MOXKHOCTb HaZ/1exKalllero ncnoaHeHua Npoaasuom ceomx 06A3aTenbCTs nepes,
Mokynatenem.

5.5. MNpun obpaboTKe 3aKasa, Mpoaasew, Npn HEOOXOAMMOCTU MOXKET YTOYHUTb AeTanu 3akasa. [JaTa
MOCTaBKM 3aBMCUT OT HaIMYMA 3aKasaHHbIX ToBapoB Ha ckaagae MNpoaasua 1 BpemeHu, Heob6xoaMmMoro
ana 06paboTKM M OCTaBKK 3aKasa.

5.6. [lata goctaBku ToBapa MoXeT bbiTb U3meHeHa MpoaaBLOM B 0AHOCTOPOHHEM NOPAAKe B CayYae
HannuMa 06BEKTMBHBIX, MO MHeHUto Mpoaasua, NPUYMH Uan Gopc-markopHbIX 06CTOATENLCTB.

6. [locTaBKa 3aKasa.

6.1. CamoBbIBO3 TOBapa M OKasaHue ycayr ocywecresnaerca Ha Tepputopmumn 000 «MAT Hopa» no
agpecy: 188660, /leHnHrpaackan o61actb, BceBONOXKCKMI p-OH, c.n. ByrpoBckoe, 4. NopoLwKUHo, yi.
Toprosas, 34. 22

6.2. O6a3aHHOCTb MpoaaBua NepeaaTth TOBap M OKasaTb ycayru MoKynaTento cyMTaeTcss UCNOAHEHHOW B
MOMEHT noanuncaHus Mokynatesem AKTa BbINOJHEHHbIX PaboT Ha TEPPUTOPUM

000 «NAT Hopa» no agpecy: 188660, /leHnHrpaackaa obnactb, BceBoNoXKCKUM p-oH, c.n. byrpoBckoe,
A. NopouwKnHo, yn. Toprosas , 34. 22. MNoanunce B AKTe BbINOJIHEHHbIX PaboT CBMAETENbCTBYET O TOM, YTO
npeTteH3nin K ToBapy 1 oKaszaHHbIM ycayram MoKynaTenem He 3aaBneHo 1 MNpoaaseL, NOAHOCTbIO U

Hag/ exalwmm o6pasom BbINOJIHWA CBOIO 06513aHHOCTb NO Nepeaaye ToBapa M OKa3aHUIO YCAYT.

6.3. Ana lopnanyeckmnx amy, — KAMEHTOB NP NOAyYeHUM ToBapa U OKasaHuA ycayr HeO6XOﬂ,MMO MMETb
neyaTtb UaAnN 0OBEPEHHOCTb.

6.4. Tosap n Ycnyru, onncaHHble B UHTepHeT-marasuHe COOTBETCTBYeET TpE6OBaHMﬂM 3aKOHOAaTe/IbCTBA
PO.

7. OnnaTta ToBapa.

7.1. LleHa ToBapoB 1 ycayr, NpeacTaBieHHbIX B MHTepHeT-marasuHe, ykasblBaeTca B pybasax Poccuinckoi
depepaunu c yuétom HAC.

7.2. LlleHa ToBapa 1 Ycnyr B IHTepHeT-marasnHe mMmoxKeT 6biTb M3meHeHa MpoaaBuom B 04HOCTOPOHHEM
nopaake. LleHa 3akasa, coBepLueHHOro A0 U3MeHeHUsA LeHbl ToBapa 1 Ycayr UsMeHeHU o He NOANEXUT.

7.3. ®U3nYeCcKMMU IMLLaMM oniaTa NPOU3BOAMTCA 33 6e3HaNMYHbIN pacyeT (onaaTta 6aHKOBCKMMU
KapTamu) nocpeactsom cepsuca MNAO CoepbaHK B MOMEHT 0DOPMIEHUS 3aKa3a Ha caliTe MHTepHeT-
MarasmHa Npu Ha*KaTum KHomnku «OnnatuTb». K onnate npMHMmMatoTca 6aHKOBCKME KapTbl Cheayowmx
nnaTéxHbix cuctem: - MUP; - VISA International; - Mastercard Worldwide; - JCB. 7.3a. 1na onnatbl
(BOAA pekBM3UTOB Balueit KapTbl) Bbl byaeTe nepeHanpasieHbl Ha NAaTéXHbIN w3 MAO CEEPBAHK.
CoeaunHeHWe C NNATEXHbIM LWNO30M U Nepeaada MHGOPMaLMM OCYLLECTBAAETCA B 3aWMULLEHHOM
peXKMMe C UCMoJIb30BaHMEM NPOTOKONa WndposaHma SSL. B cnyyae ecnm Baw 6aHK noaneprkmsaet
TexHosIornto 6esonacHoro nposegeHusa nHTepHeT-naatexen Verified By Visa, MasterCard SecureCode,
MIR Accept, JSecure ana npoBeaeHUs NaaTeXKa TaKkKe MOXKeT NnoTpeboBaTbCA BBOA, CNELNANbHOIO
napons. Hacroawwuii canT nogaepkunsaet 256-6uTHoe wndposaHmne. KoHdmaeHUNANbHOCTb



coobuaemoit nepcoHanbHoi nHGopmaunm obecneunsaetca NAO CEEPEAHK. BeeaéHHas nHpopmauma
He BygeT npeaocTaBAeHa TPETbUM /IMLLAM 33 UCKAOYEHMEM CNYyYaeB, NPeayCMOTPEHHbIX
3aKoHoAaTenbcTBoM PD. MNpoBeaeHme nnaterkelt No 6aHKOBCKMM KapTam OCYLLECTBAAETCA B CTPOrOM
COOTBETCTBUM C TpeboBaHUAMM NnaTExXHbIX cuctem MUP, Visa Int., MasterCard Europe Sprl, JCB.

7.4. lOpuauyeckumm amuamm OnnaTa NPOU3BOANTCA 3@ HANNYHbIN (NO KAaCCOBOMY YeKy) U 3a
6e3HaIMYHbIN pacyeT (Ha OCHOBAHWMK 3aKNOYEHHOTO A0roBOpPa M BbICTaB/IEHHOIO cyeTa).

7.5. OcobeHHoCTN onnatbl ToBapa ¢ MOMOLLbIO 6aHKOBCKMX KapT:

7.5.1. B cootBeTcTBUM C NnonoxkeHnem LB P® «O6 amnccmmn 6aHKOBCKMX KapT U 06 onepauusx,
COBepLUaeMbIX C UCMOIb30BaHMEM MIATEXHbIX KapT» oT 24.12.2004 Ne 266-M onepaunn no 6aHKOBCKUM
KapTam COBepLUAOTCA AepiKaTenem KapTbl IM60 YyNoJAHOMOYEHHbBIM UM TULLOM.

7.5.2. ABTOpM3auma onepaumii No 6aHKOBCKMM KapTam ocyliecTsnsetca 6aHkom. Ecam y 6aHKa ecTb
OCHOBaHWA NoAaraTb, YTO ONepaLmsa HOCUT MOLLEHHMYECKUIA XapaKTep, To 6aHK BNpaBe 0TKa3aThb B
OCYLLECTBNEHWUM AaHHOWN onepaLmu.

7.5.3. Bo nsbexxaHue cnyyaes pasiMYHOIoO poaa HenpaBoMepPHOro UCNO0/1b30BaHMA BAHKOBCKUX KapT
npu onsiate Bce 3aKasbl, oniadnBaemble 6aHKOBCKOM KapTol, npoBepsatoTca MNpoaasuom. B uensax
NPOBEPKM IMUYHOCTM B/ladeNbla 1 ero NpaBoOMOYHOCTM Ha MCNONb30BaHMeE KapTbl MpoaaBedl, Bnpase
noTpebosaTb OT [MoKynaTenn, opopMMUBLUETO TAaKOM 3aKas, NPeabABIEHUA

AOKYMEHTQa, yA40CTOBEPAKOLWEIO IMYHOCTb.

8. Bo3spar ToBapa.

8.1 Cpok Bo3BpaTa 1 nepeyeHb ToBapa Hagexallero kayecrTsa coctaBnseT 14 gHen ¢ MoOMeHTa
nosly4eHns ToBapa, cornacHo 3akoHogatenoctea Po.

BosBpaT nepeBedEHHbIX CpeacTB, MPON3BOAMTCH Ha Ball GaHKOBCKUI CHET B TeveHne 5-30 pabounx
AHen (Cpok 3aBUCKT OT BaHKa, KOTOPbIN Bblgan Bally 6aHKOBCKYO KapTy).

9. KoHbuMAaeHUMaNbHOCTb M 3auTa MHGOPMaLUU.

9.1. NepcoHanbHble gaHHble Monb3osatens/Mokynatens obpabatbiBatoTca Ha ocHoBaHUM ®3 Ne152 «O
NnepcoHanbHbIX AAHHbIX» U B COOTBETCTBUM C NOANTUKOM MNpoaasLa B oTHOWeHUN 06paboTKu
NepCcoHanbHbIX AAHHDIX.

9.2. MNMpwu pernctpaumm MNonb3osaTenb NPeAOCTaBAAET NePCOHaNbHbIE AaHHbIE.

9.3. Mpeaocrasnas CBOM NepcoHasbHble gaHHble Mpoagasuy, Nocetutens /Monb3osatens/Mokynatens
cornawaertcsa Ha 06paboTKy NePCOHANbHbIX AaHHbIX, MONyYeHNe NEPCOHANbHbIX AaHHbIX Mpoaasuom oT
Mocetutens /Monb3oBatens/Mokynatens u Apyrux auu, nepesady nepcoHanbHbIX 4aHHbIX TPETbUM
NMLaM Ans JOCTUXEHUA Lenelt 06paboTKmM NepCOoHaNbHbIX AaHHbIX U MOATBEPKAAET, YTO, NPUHUMASA
pelleHune aeicTeyeT cB06OAHO, CBOEN BOMEN U B CBOEM MHTEpPECE.

9.4. Cornacve Ha 06paboTKy NepCOHaNbHbIX AAHHbIX JaeTca ANs ueneli UHPOPMUPOBAHMSA O HOBbIX
TOBapax, CneuunanbHbIX aKUMAX U NPeasioxKeHMAX, BbINOAHEHMA 06A3aTeNbCTB B PaMKax HacToALLen
My6anyHoit odepTsbl, KOHTPONA yaoBAeTBOPeHHOCTH MNoceTuTens /Monb3osatens/lMoKynatens, a Takxe
KOHTPOAIA KauyecTBa yCAyr, oKasbiBaembix [poaasLom.



9.5. Mopa 06paboTKOol NepcoHanbHbIX AaHHbIX NOHMMaeTca toboe aelicTBue (onepaums) Uam
COBOKYMHOCTb AeNCTBUIA (onepaLmii), coBepLliaeMbIX C UCMONb30BAHMEM CPEACTB aBTOMATM3aLMM UK
6€3 MCNO/Ib30BaHNA TAaKMX CPEACTB C MEPCOHANBbHbIMU AaHHbIMK, BKAOYAA cOOp, 3anuch,
CUCTEMATU3ALMIO, HAKONJIEHWE, XPAaHEHME, YTOUHEHME (0OHOBNEHME, U3SMEHEHWNE) N3BEYEHUE,
Mcnosb3oBaHWe, nepesady (B Tom ymMcne nepegady TPETbUM JIMLAM, HE UCK/TIOYas TPaHCTPaHUYHYO
nepegadyy, ecim HeobxoAMMOCTb B HEM BO3HUKA B XO4€ UCMO/IHEHUA 0b6A3aTenbCTs), 06e3nnymBaHue,
610KMpPOBaAHWE, YAANEHNE, YHUUTOXKEHWNE NEPCOHAbHbBIX AAHHbIX.

9.6. MNpopaaBew, UMeeT NPaBo OTNPaABAATb MHGOPMALIMOHHbIE, B TOM YNC/e PEKIaMHble coobLeHun, Ha
3NEKTPOHHYIO NOYTY U MOBUNbHBIN TenedoH Monb3osatena/MoKynaTens c ero cornacus, BbiparkeHHoro
NnocpeAcTBOM COBEPLUEHUA UM AENCTBUIA, OAHO3HAYHO MAEHTUOULMPYIOLLMX 3TOro aboHeHTa 1
No3BOIAOLLMX AOCTOBEPHO YCTAHOBUTbL €r0 BOJIEN3bABIEHME Ha NOJyYeHUe coobeHus.
Monb3oBaTenb/MoKynaTeNb BpaBe 0TKa3aTbCA OT NOAYYEHUA PeKNaMHOMN U Apyroi nHpopmaunm bes
06bsACHEHUNA NPUYMH OTKasa nytem nHdopmMmupoBaHus MpoaasBLUa o cBoem oTKase no TesnedoHy ambo
NnocpeAcTBOM HanpaB/AeHUA COOTBETCTBYIOLLENO 3asiBEHMA HA 3/1EKTPOHHbIN aapec Mpoaasua.
CepsucHble cooblueHus, nHpopmmpytowme MNonbzosaTtens/Mokynatena o 3aKkase v 3Tanax ero
06paboTKK, OTNPABNAOTCA aBTOMATUYECKM N He MOTyYT BbiTb OTK/IOHEHbI [Nonb3osaTenem/MoKynatenem.

9.7. Cornacue MmoeT bbITb B 11060 MOMEHT OTO3BAHO NYTEM OT3bIBa aKL,EeNTa HacToALweln NybanyHoi
odepTbl NOCPeaCTBOM NMUCbMEHHOTO obpalleHmns K MNpoaasuy. O6paboTka NepCcoHaNbHbIX AaHHbIX
MOMKeET ObITb MPOLOMKEHA NPU HAZIMYMN OCHOBAHWUM, YKa3aHHbIX B NyHKTax 2—11 yactn 1 ctaTbu 6,
yactn 2 ctatbh 10 M yactn 2 ctatbm 11 @3 Ne152 «O nepcoHanbHbIX AAaHHbIX».

9.8. MNpopaasel, BNpaBe UCNONb30BaTb TeXHO0rMIo «cookies». «Cookies» He cogepKaT
KOHdUAeHUMaNbHy0 MHbopmaumio. Mocetutens / Nonb3osaTtens / Mokynatenb HaCTOALWMM AaeT
cornacue Ha cbop, aHanu3 1 Ucnosib3oBaHue cookies, B ToM yncne TPETbUMU NLAMK ANA Lenel
$OpPMMPOBAHUSA CTATUCTUKM U ONTUMM3ALNM PEKAAMHbBIX COOBLLLEHNI.

9.9. Mpopaasel, nony4aeT MHbopmaumio ob ip-agpece MNoceTntens MHTepHeT-marasuHa. [aHHasn
nHbOopPMaLMA He UCNONb3YETCA A1A YCTaHOBAEHUA IMYHOCTM MoceTutens.

10. Cpok getictBuaA Myb6anuHo odepThbl.

10.1. HacToAawasn MybanyHaa opepTa BCTynaeT B CUIY C MOMEHTa ee aKLenTa
Mocetutenem/Mokynatenem, U A4elCTBYET 40 MOMEHTA OT3bIBa akuenTa MybamuHoi odepTsbl.

11. lononHUTeNbHbIE YCNOBUA.

11.1. IHTepHeT-MarasvH 1 NpeAoCcTaBAfseMble CEPBUCbI MOTFYT BbITb BPEMEHHO YaCTUYHO MK
MOJIHOCTbIO HEAOCTYMHbI MO NPUYMHE NPOBEAEHUA NPOPUNAKTUYECKMX UAUN UHBIX PAabOT, an nNo Atobbim
APYrMM NPUUYMHAM TEXHMUYECKOTO XapaKkTepa. TexHuyeckan cay»k6a MNpoaasua nmeert npaso
nepuoanyecKkn NpoBoauTb Heobxoanmble NPodUNAKTUYECKME MU UHbIE PAabOTbI C NpeaBapUTeIbHbIM
yBefomieHnem MNokynatenei uam 6e3 TakoBoro.

11.2. B cnyyae BO3HMKHOBEHMA BONPOCOB 1 NPeTeH3MIA co cTopOoHbI Monb3osatensa/Mokynatens oH
O0IKeH 06patnTbea K Mpoaasuy no TenedoHy MM UHbIM AOCTYMNHbIM cnocobom. Bece Bo3HMKatoLee
CNopbl CTOPOHbI ByAyT CTapaTbCa PELMTb MYTEM MEPEroBOPOB, NPU HEAOCTUKEHUN COTNALLEHUS CNop
6yLeT nepenaH Ha paccCMOTpPeHUe B cyaebHbIli opraH B COOTBETCTBMM C A€NCTBYOLLUM
3aKoHOAaTeNbCTBOM PO.



